DEPARTMENT OF HOMELAND SECURITY 

UNITED STATES SECRET SERVICE 
WASHINGTON. D.C. 20223 



Freedom of Information Act & Privacy Act Program 
Communications Center 
245 Murray Lane, S.W., Building T-5 
Washington, D.C. 20223 


American Oversight 

1030 15th Street NW, Suite B255 

Washington, DC 20005 

Attn: Austin Evers 

foia@americiuioversight.org 

File Number: 20180263 


Date: J^L 0 3 2019 


Dear Requester: 

This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on November 14,2017, for records describing 
the processing of the request for File Numbers 20180257 - 20180262, including records sufficient to 
identify search terms used and locations and custodians searched and any tracking sheets used to 
track the processing of this request. 

Enclosed are documents responsive to your request. In an effort to provide you with the greatest 
degree of access authorized by law, we have considered this material under the FOIA statute. Title 5 
U.S.C. § 552. Pursuant to this Act, exemptions have been applied where deemed appropriate. The 
exemptions cited are marked below. 

In addition, approximately 52 page(s) were released, and approximately 0 page(s) were withheld in 
their entirety. An enclosure to this letter explains the exemptions in more detail. 


^ If this box is checked, deletions were made pursuant to the exemptions indicated below. 


Section 552 (FOIA) 


□ (b)(1) 

□ (b)(4) 
lEI (b)(7)(C) 


□ (b) (2) □ (b) (3) Statute: 

□ (b) (5) lEI (b) (6) □ (b) (7) (A) □ (b) (7) (B) 

□ (b) (7) (D) □ (b) (7) (E) □ (b) (7) (F) □ (b) (8) 


AMERICAN 

PVERSIGHT 




The following checked item(s) also apply to your request: 


□ Some documents originated with another government agency(s). These documents were 
referred to that agency(s) for review and direct response to you. 

□ Some documents, in our files, contain information furnished to the Secret Service by another 
government agency(s). These documents were referred to that agency(s) for review and direct 
response to you. 

^ Fees: In the processing of this FOIA request, no fees are being assessed. 

I I Other: 

If you deem our decision an adverse determination, you may exercise your appeal rights. Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to: Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223. If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above. 

Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation. Please note that contacting the 
Secret Service’s FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock. You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 8601 Adelphi 
Road-OGIS, College Park, Maryland 20740-6001. You may also reach OGIS via e-mail at 
ogis@nara.gov . telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at (202) 741- 
5769. 

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact our FOIA Public Liaison Kevin Tyrrell, at (202) 406-6370. Alternatively, you may send 
an e-mail to foia@usss.dhs.gov . 

FOIA/PA File No. 20180263 is assigned to your request. Please refer to this file number in all 
future communication with this office. 


Sincerely, 



Special'^gent In Charge 

Freedom of Information Act & Privacy Act Officer 


Enclosure(s) 
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FREEDOM OF INFORMATION ACT 
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 


Provisions of the Freedom of Information Act do not apply to matter that arc: 

(b) (1) (A) specifically autliorized under criteria established by an Executive Order to be kept secret in the interest of national defense or 

foreign policy and (B) are in fact properly classified pursuant to such Executive order; 

(b) (2) related solely to the internal personnel rules and practices any agency; 

(b) (3) specifically exempted from disclosure by statute (other than section 552b of tliis title), if that statute: (A)(i) requires that tlic 

matters be withheld from the public in such a tnanner as to leave no discretion on the issue, or (ii) establishes particular criteria 
tor withholding or refers to particular types of matters to be withheld; and (B) is established after the dote of enactment of the 
OPEN FOIA Act of 2009; 

(b) (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

(b) (5) intcr-agcncy or inUTi-agcncy memorandums or letters which would not be available by law to a party otJicr than an agency in 

litigation with the agency; provided that the deliberative process privilege shall not apply to records created 25 years or more 
before tlie date on which the records were requested; 

(b) (6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal 
privacy; 

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information: (A) could reasonable 
be expected to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial 
adjudication; (C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, (D) could reasonable 
be expected to disclose the identity of a confidential source, including a State, local, or foreign agency or authority or any private 
institution which furnished information on a confidential basis, and, in the case of a record or information compiled by a criminal 
law enforcement authority in die course of a criminal investigation, or by an agency conducting a lawful national security 
intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and procedures for law 
enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be expected to endanger the 
life or physical safety of any individual; 

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency 
responsible for regulation or supervision of financial institutions; 

(b) (9) geological and geophysical information and data, including maps, concerning wells. 


PRIVACY ACT 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

The provisions of the Privacy Act do not apply to: 

(d) (5) material compiled in reasonable anticipation of civil action or proceeding; 

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce 

crime or apprehend criminals; 

(k) (l) material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy; 

(k) (2) material compiled during investigations for law enforcement purposes; 

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals 
pursuant to section 3056 of Title 18; 

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 
employment, military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure 
of such material would reveal the identity of the person who furnished information to the Government under an express promise 
that the identity of the source would be held in confidence, or prior to the September 27, 1975, under an implied promise that the 
identity of the source would be held in confidence; 

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal 

service the disclosure of which would compromise the objectivity or fairness of the testing or examination process; 

DOCUMENTS 
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20180257 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Closed 

# of pages released: Ge 
nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspect! 
on: 0 

(b)(6) (b)(7)(C) 

12/13/2018 11:40:27 A 
M 

Expedite 

Expedite Status is set t 
o TBD* 

12/13/2018 11:40:16 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons' with Reportabl 
e Other Code 'D( 1)’ for 
the request '20180257' 

12/13/2018 11:40:16 A 
M 

Final Actions 

- 

12/13/2018 11:40:16 A 
M 

[Letter Sent]:Note-Ne 
w 

Sent no records Itr. Cas 
e closed. 

12/13/2018 11:40:01 A 
M 

Review 

“ 

12/13/2018 11:40:01 A 
M 

Letter Sent 

- 

12/13/2018 11:40:01 A 
M 

Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'FOIA Reque 
sts 20180257,2018026 
0-20180262'and file(s) 
20180257, 20180260-2 
Final Ltrl .pdf; added a 
s attachnient(s) for the 
request '20180257' to t 
he following email add 
ressfes) foia@american 
oversight.org 

12/13/2018 11:39:25 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'F 
inal Ltr - Search Done, 
No Records' for the req 
uest '20180257' 

12/13/2018 11:37:53 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
lO Response to Record 

12/13/2018 11:37:38 A 
M 


DHS-USSS-17-0525-A-000001 



























20180257 - Action History 


Action 

Comments 

1 Action Taken By Action Date/Time 


s Request' for the reque 
St '20180257 

(b)(6),(b)(7)(C) 


[Pending - Search Don 
e/No Records]:Note-N 
ew 

CIO's search came up 
with zero hits. Prepared 
search done, no records 
Itr. 

12/13/2018 10:36:27 A 
VI 

Review 

- 

12/13/2018 10:36:27 A 
M 

Pending - Search Done 
/No Records 

- 

12/13/2018 10:36:27 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25872' from Pro 
gram Office (s) 'CIO' f 
or the request '2018025 
7' with 'No Documents 
Located' status with co 
mpleted date '12/13/20 
18' 

12/13/2018 10:34:23 A 

VI 

Request For Document 
s 

Request for Documents 
Sent to Program Office 
(s) 'CIO' for the request 
'20180257' Sent by em 
ail mode with subject' 
FOIA/PA Records Req 
uest 20180257' and file 
s(s) 'FOIA-PA Records 
Request Form.docx;D 
OC834.pdf as attachm 
ent(s). 

12/06/2018 09:48:15 A 
M 

[Awaiting Responsive 
Docs/TWX Response]: 
Note-New 

Per KLT, request is not 
too broad. Sent ack. leti 
er and records request. 

12/06/2018 09:46:27 A 
V4 

Review 

“ 

12/06/2018 09:46:27 A 
VI 

Awaiting Responsive 
Docs/TWX Response 

- 

12/06/2018 09:46:27 A 
VI 

Correspondence 

Sent correspondence le 
tier of type Request wit 
h subject 'USSS 20180 
257' and file(s) Fee Wa 
iver Abeyance. Media 
Req. FOIA.pdf; added 
as attachment(s) for the 
request '20180257 to t 
he following email add 

12/06/2018 09:46:06 A 
V4 


DHS-USSS-17-0525-A-000002 


























20180257 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


ress(es) foia@american 
oversight.org 

(b)(6);(b)(7)(C) 


Perfected 

Status of the Request is 
changed to 'Perfected* 
with comments 'Per KL 
T, multi-series is not to 
0 broad. Emailed ack. 1 
tr. Sent records request 
to CIO.’ 

12/06/2018 09:35:00 A 
M 

Assigned 

- 

11/13/2018 12:51:58 P 
M 

Assigned 

- 

01/25/2018 01:24:25 P 
M 

Assigned 

- 

01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER-TRJ 

12/01/2017 10:33:11 A 
M 

Review 

- 

11/27/2017 12:30:20 P 
M 

Needs Perfected Reque 

St 

- 

11/27/2017 12:30:20 P 
M 

Correspondence 

Correspondence templa 
te of type Request with 
subject 'Need Broadsco 
pe. FOIA w/FOIA Reg 
s Email Link' for the re 
quest '20180257' saved 
to disk 

11/16/2017 10:00:13 A 
M 

Link Request 

Request(s) '20180258', 
'20180259', '20180260', 
'20180261', '20180262' 
and '20180263' have be 
en linked with the requ 
est '20180257' 

11/16/2017 09:58:13 A 
M 

Correspondence 

Correspondence templa 
te of type Request with 
subject 'Need Broadsco 
pe. FOIA w/FOIA Reg 
s Email Link' for the re 
quest '20180257' saved 
to disk 

11/16/2017 09:52:51 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'R 
equest Description’ for 

11/15/2017 03:57:14 P 
M 


DHS-USSS-17-0525-A-000003 





























20180257 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


the request ’20180257’ 

(b)(6).(b)(7)(C) 


Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 

11/15/2017 03:57:13 P 
M 

Assigned 

- 

11/15/2017 03:57:13 P 
M 

Received 

Request ’20180257’ is r 
eceived via ’E-mail’ 

11/15/2017 03:57:13 P 
M 


DHS-USSS-17-0525-A-000004 













20180258 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

[Close Request] :Note- 
New 

no record letter was em 
ailed on 5/7/19. Case cl 
o.sed. 

(b)(6),(b)(7)(C) 

05/08/2019 07:36:13 A 

M 

Closed 

# of pages relea.sed: Ge 
nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspecti 
on: 0 

05/08/2019 07:36:13 A 
M 

Multi-Track Type 

Multi-track type chang 
ed from 'Simple' to 'Co 
mplex' 

05/08/2019 07:35:56 A 
M 

Estimated Delivery Dat 
e 

Estimated Delivery Dat 
e has been changed fro 
m'12/13/2017'to'12/1 
4/2017' for the Request 
'20180258' 

05/08/2019 07:35:56 A 
M 

Due date changed 

Target date has been ch 
anged from '12/13/201 
7'to'12/14/2017'forth 
e Request '20180258'd 
ue to change in multi-tr 
ack type from 'Simple' 
to 'Complex' 

05/08/2019 07:35:56 A 
M 

Expedite 

Expedite Status is set t 
oTBD* 

05/08/2019 07:35:56 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons' with Reportabl 
e Other Code 'D( 1)' for 
the request '20180258' 

05/08/2019 07:35:56 A 
M 

Final Actions 

- 

05/08/2019 07:35:56 A 
M 

Correspondence 

Deleted received corres 
pondence letter with th 
e subject 'Final Respon 
se Letter' for the reques 
t '20180258' with Com 
ments 'uploaded to corr 
ect file number' 

05/07/2019 03:35:37 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'F 

05/07/2019 03:35:06 P 
M 


DHS-USSS-17-0525-A-000005 




























20180258 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


inal Response Letter' fo 

r the request '20180258 

1 



Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject '20180258-20 
180259 - Final Respon 
se' and file(s) 2018025 
8-201802591.pdf; adde 
d as attachment(s) for t 
he request '20180258't 
o the following email a 
ddress(es) foia@ameri 
canoversight.org 


05/07/2019 03:34:34 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'F 
inal Response Letter' fo 

r the request '20180258 

1 


05/07/2019 03:34:01 P 
M 

[Info Only]: Note-New 

DOCS REVIEWED IS 
DA WERE MARKED 
NOT RELEVANT;PR 
EPARED SEARCH D 
ONELETTER;FILET 
O KTYRRELL FOR R 
EVIEW & SIGNATU 
RE 

(b)(6) (b)(7)(C) 

05/07/2019 11:30:10 A 
M 

[Letter Sent]:Note-Ne 

Emailed search done Itr 


12/13/2018 03:36:43 P 

w 

. File|®’^®^^|’^^ to print ou 
t documents from Disc 
overy Accelerator. 


M 

Review 

- 


12/13/2018 03:36:43 P 
M 

Letter Sent 

- 


12/13/2018 03:36:43 P 
M 

Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'Status of FOI 
A Requests #20180258 
-9' and iile(s) Search D 
one Ltr 20180258-91.p 
df; added as attachment 
(s) for the request '201 
80258' to the following 
email address(es) foia 


12/13/2018 03:34:47 P 
M 


DHS-USSS-17-0525-A-000006 

























20180258 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


©americanoversight.or 

g 



Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'Status of FOI 
A Requests #20180258 
-9' for the request '2018 
0258' to the following 
email address(es) foia 
@americanoversight.or 
g 


12/13/2018 03:34:17 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject'S 
earch Done Letter' for t 
he request '20180258' 


12/13/2018 03:33:34 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
10 Records Response' f 
or the request '2018025 
8' 


12/13/2018 01:41:48 P 
M 

[Pending - Search Don 
e/Responsive Records]: 
Note-New 

Received records from 
CIO. They are in Disco 
very Accelerator. 

(b)(6);(b)(7)(C) 

12/13/2018 10:55:17 A 
M 

Review 

- 


12/13/2018 10:55:17 A 
M 

Pending - Search Done 
/Responsive Records 

“ 


12/13/2018 10:55:17 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25873' from Pro 
gram Office (s) 'CIO' f 
or the request '2018025 
8' with 'Documents Loc 
ated' status with compl 
eted date'12/13/2018' 


12/13/2018 10:51:41 A 
M 

[Awaiting Responsive 
Docs/TWX Response]: 
Note-New 

Per KLT, request is not 
too broad. Sent fee wai 
ver abeyance Itr and re 
quest for documents. 


12/06/2018 09:53:29 A 
M 

Review 

- 


12/06/2018 09:53:29 A 
M 

Awaiting Responsive 
Docs/TWX Response 

- 


12/06/2018 09:53:29 A 
M 

Perfected 

Status of the Request is 


12/06/2018 09:52:59 A 


DHS-USSS-17-0525-A-000007 





























20180258 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


changed to 'Perfected' 


M 

Request For Document 

Request for Documents 


12/06/2018 09:52:56 A 

s 

Sent to Program Office 
(s) 'CIO' for the request 
'20180258' Sent by em 
ail mode with subject' 
FOIA/PA Records Req 
uesl 20180258' and file 
s(s) 'FOIA-PA Records 
Request Form.docx;D 
OC834.pdf as attachm 
ent(s). 


M 

Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'USSS 20180 
258' and file(s) DOC83 
42.pdf; Fee Waiver Ab 
eyance. Media Req. FO 
lA.pdf; added as attach 
ment(s) for the request 
'20180258'to the folio 
wing email address(es) 
foia@americanoversig 
ht.org 

(b)(6) {b)(7)(C) 

12/06/2018 09:51:30 A 
M 

Assigned 

- 


11/13/2018 12:51:58 P 
M 

Assigned 

- 


01/25/2018 01:24:25 P 
M 

Assigned 

- 


01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER - TRJ 


12/01/2017 10:34:02 A 
M 

Review 

- 


11/27/2017 12:30:06 P 
M 

Needs Perfected Reque 

St 

- 


11/27/2017 12:30:06 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'R 
equest Description’ for 
the request '20180258' 


11/15/2017 04:02:48 P 
M 

Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 


11/15/2017 04:02:48 P 
M 

Assigned 

- 


11/15/2017 04:02:48 P 


DHS-USSS-17-0525-A-000008 































20180258 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 




M 

Received 

Request ’20180258’ is r 

eceived via ’E-mail’ 

(b)(6) (b)(7)(C) 

11/15/2017 04:02:48? 
M 


DHS-USSS-17-0525-A-000009 









20180259 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Close Request]:Note- 

no record letter was em 


05/08/2019 07:37:02 A 

New 

ailed on 5/7/19. Case cl 
o.sed. 


M 

Closed 

# of pages released: Ge 
nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspecti 
on: 0 


05/08/2019 07:37:02 A 
M 

Multi-Track Type 

Multi-track type chang 
ed from 'Simple' to 'Co 
mplex' 


05/08/2019 07:36:47 A 
M 

Estimated Delivery Dat 

Estimated Delivery Dat 


05/08/2019 07:36:47 A 

e 

e has been changed fro 
m'12/13/2017'to'12/1 
4/2017' for the Request 
'20180259' 


M 

Due date changed 

Target date has been ch 
anged from '12/13/201 

7'to'12/14/2017'for th 
e Request '20180259'd 
ue to change in multi-tr 
ack type from 'Simple' 
to 'Complex' 

(bM6)(b)(7XC) 

05/08/2019 07:36:47 A 
M 

Expedite 

Expedite Status is set t 
oTBD' 


05/08/2019 07:36:47 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons' with Reportabl 
e Other Code 'D(l)'for 
the request '20180259' 


05/08/2019 07:36:47 A 
M 

Final Actions 

- 


05/08/2019 07:36:47 A 
M 

[Info Only]:Note-New 

DOCS REVIEWED IN 
DA WERE MARKED 
NOT RELEVANT;PR 
EPARED SEARCH D 
ONELETTER;FILET 
0 KTYRRELL FOR R 
EVIEW & SIGNATU 
RE 


05/07/2019 11:33:34 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 


12/13/2018 03:40:27 P 
M 


DHS-USSS-17-0525-A-000010 































20180259 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


Request with subject'S 
earch Done Letter' for t 
he request '20180259' 



[Letter Sent]:Note-Ne 
w 

Emailed search done Itr 
. File|ww^to print ou 
t documents from Disc 
overy Accelerator. 


12/13/2018 03:37:16 P 
M 

Review 

- 


12/13/2018 03:37:16 P 
M 

Letter Sent 

- 


12/13/2018 03:37:16 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
10 Records Response' f 
or the request '2018025 
9' 


12/13/2018 01:40:40 P 
M 

[Pending - Search Don 
e/Responsive Records]: 
Note-New 

Records received from 
CIO, located in Discov 
ery Accelerator. 


12/13/2018 10:56:12 A 
M 

Review 

- 

(b)(6) (b)(7)(C) 

12/13/2018 10:56:12 A 
M 

Pending - Search Done 
/Responsive Records 

- 

12/13/2018 10:56:12 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25874' from Pro 
gram Office (s) 'CIO' f 
or the request '2018025 
9' with 'Documents Loc 
ated' status with compl 
eted date'12/13/2018' 


12/13/2018 10:55:37 A 
M 

Request For Document 
s 

Request for Documents 
Sent to Program Office 
(s) 'CIO' for the request 
'20180259' Sent by em 
ail mode with subject' 
FOIA-PA Records Req 
uest Form - 20180259' 
and files(s) 'FOIA-PA 
Records Request Form, 
docx' as attachment(s). 


12/06/2018 09:58:52 A 
M 

Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'Fee Waiver 
Abeyance. Media Req. 


12/06/2018 09:57:56 A 
M 


DHS-USSS-17-0525-A-000011 
































20180259 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


FOIA - 20180259’ and 
file(s) Fee Waiver Abe 
yance. Media Req. FOI 
A.pdf; added as attach 
ment(s) for the request 
’20180259’ to the folio 
wing email address(es) 
foia@americanoversig 
ht.org 



[Awaiting Responsive 
Docs/TWX Response]: 
Note-New 

Per KLT, request is not 
too broad. Sent fee wai 
ver abeyance Itr and re 
quest for documents. 


12/06/2018 09:56:15 A 
M 

Review 

- 


12/06/2018 09:56:15 A 
M 

Awaiting Responsive 
Docs/TWX Response 

- 


12/06/2018 09:56:15 A 
M 

Assigned 



11/13/2018 12:51:58 P 
M 

Assigned 

- 

(b)(6) (b)(7)(C) 1 

01/25/2018 01:24:25 P 
M 

Assigned 


01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER - TRJ 


12/01/2017 10:35:11 A 
M 

Review 

- 


11/27/2017 12:29:53 P 
M 

Needs Perfected Reque 

St 

* 


11/27/2017 12:29:53 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject ’R 
equest Description’ for 
the request ’20180259’ 


11/15/2017 04:04:10 P 
M 

Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 


11/15/2017 04:04:10 P 
M 

Assigned 

“ 


11/15/2017 04:04:09 P 
M 

Received 

Request ’20180259’ is r 
eceived via ’E-mail’ 


11/15/2017 04:04:09 P 
M 


DHS-USSS-17-0525-A-000012 









































20180260 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Closed 

# of pages released: Ge 

nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspect! 
on: 0 


12/13/2018 11:41:45 A 
M 

Expedite 

Expedite Status is set t 
o TBD’ 


12/13/2018 11:41:34 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons’ with Reportabl 
e Other Code ’D( 1)’ for 
the request '20180260' 


12/13/2018 11:41:34 A 
M 

Final Actions 

- 


12/13/2018 11:41:34 A 
M 

[Letter Sent]:Note-Ne 
w 

Emailed no records Ur f 
rom 20180257. Case cl 
osed. 


12/13/2018 11:41:20 A 
M 

Review 



12/13/2018 11:41:20 A 
M 

Letter Sent 

■ 

(b)(6) (b)(7)(C) 

12/13/2018 11:41:20 A 
M 

Correspondence 

Deleted received corres 
pondence letter with th 
e subject 'Search Done 
No Records Ltr' for the 
request '20180260' wit 
h Comments 'Intended 
for 20180257' 


12/13/2018 11:37:12 A 
M 

Correspondence 

Deleted received corres 
pondence letter with th 
e subject 'CIO Respons 
e to Records Request' f 
or the request '2018026 
O' with Comments 'Inte 
nded for 20180257' 


12/13/2018 11:37:01 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject'S 
earch Done No Record 
s Ltr' for the request '20 
180260' 


12/13/2018 11:36:32 A 
M 

Correspondence 

Saved received corresp 


12/13/2018 11:36:16 A 


DHS-USSS-17-0525-A-000013 

































20180260 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


ondence letter of type 
Request with subject 'C 
10 Response to Record 
s Request' for the reque 
St '20180260' 


M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject'S 
earch Done No Record 
s Ltr' for the request '20 
180260' 


12/13/2018 11:35:24 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
10 Response to Record 
s Request' for the reque 
St '20180260' 


12/13/2018 11:34:56 A 
M 

[Pending - Search Don 
e/No Records]:Note-N 
ew 

No records response fr 
om CIO. Prepared sear 
ch done, no responsive 
records ltr. 


12/13/2018 10:57:26 A 
M 

Review 


(b)(6) (b)(7KC) 

12/13/2018 10:57:26 A 
M 

Pending - Search Done 
/No Records 

“ 

12/13/2018 10:57:26 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25875' from Pro 
gram Office (s) 'CIO' f 
or the request '2018026 
O' with 'No Documents 
Located' status with co 
mpleted date '12/13/20 
18’ 


12/13/2018 10:56:50 A 
M 

[Awaiting Responsive 
Docs/TWX Response]: 
Note-New 

Per KLT, request is not 
too broad. Sent fee wai 
ver abeyance ltr and re 
quest for documents. 


12/06/2018 10:02:02 A 
M 

Review 



12/06/2018 10:02:02 A 
M 

Awaiting Responsive 
Docs/TWX Response 

- 


12/06/2018 10:02:02 A 
M 

Request For Document 
s 

Request for Documents 
Sent to Program Office 
(s) 'CIO' for the request 
'20180260' Sent by em 


12/06/2018 10:01:38 A 
M 


DHS-USSS-17-0525-A-000014 


































20180260 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


ail mode with subject' 
FOIA/PA Records Req 
uest 20180260' and file 
s(s) 'FOIA-PA Records 
Request Form.docx;D 
OC834.pdf as attachm 
ent(s). 



Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'Fee Waiver 
Abeyance. Media Req. 
FOIA - 20180260' and 
file(s) Fee Waiver Abe 
yance. Media Req. FOI 
A.pdf; added as attach 
ment(s) for the request 
'20180260' to the folio 
wing email address(es) 
foia@americanoversig 
ht.org 


12/06/2018 10:00:47 A 
M 

Perfected 

Status of the Request is 
changed to 'Perfected' 


12/06/201809:59:31 A 
M 

Assigned 

” 

(bX6);{b)(7)(C) 

11/13/2018 12:51:58 P 
M 

Assigned 



01/25/2018 01:24:25 P 
M 

Assigned 



01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER - TRJ 


12/01/2017 10:37:10 A 
M 

Review 

- 


11/27/2017 12:29:38 P 
M 

Needs Perfected Reque 

St 

“ 


11/27/2017 12:29:38 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'R 
equest Description' for 
the request '20180260' 


11/15/2017 04:08:33 P 
M 

Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 


11/15/2017 04:08:33 P 
M 

Assigned 

- 


11/15/2017 04:08:33 P 
M 

Received 

Request '20180260' is r 


11/15/2017 04:08:33 P 


DHS-USSS-17-0525-A-000015 

































20180260 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 


eceived via 'E-mail' 


M 


DHS-USSS-17-0525-A-000016 







20180261 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Closed 

# of pages released: Ge 
nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspecti 
on: 0 


12/13/2018 11:42:37 A 
M 

Expedite 

Expedite Status is set t 
oTBD' 


12/13/2018 11:42:25 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons’ with Reportabl 
e Other Code ’D( 1)' for 
the request *20180261' 


12/13/2018 11:42:25 A 
M 

Final Actions 

- 


12/13/2018 11:42:25 A 
M 

[Letter Sent]:Note-Ne 
w 

Emailed no records Itr f 
rom 20180257. Case cl 
osed. 


12/13/2018 11:42:10 A 
M 

Review 

- 


12/13/2018 11:42:10 A 
M 

Letter Sent 

“ 

(b)(6).(b)(7)(C) 

12/13/2018 11:42:10 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'F 
inal Ltr - Search Done, 
No Records' for the req 
uest '20180261' 


12/13/2018 11:32:12 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
lO Response to Record 
s Request' for the reque 
St '20180261' 


12/13/2018 11:31:51 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25876' from Pro 
gram Office (s) 'CIO' f 
or the request '2018026 
r with 'No Documents 
Located' status with co 
mpleteddate '12/13/20 
18' 


12/13/2018 10:57:47 A 
M 

Correspondence 

Sent correspondence le 


12/06/2018 10:07:43 A 


DHS-USSS-17-0525-A-000017 




























20180261 - Action History 


Action 

Comments 

Action Taken By | Action Date/Time 


tter of type Request wit 
h subject ’Fee Waiver 
Abeyance. Media Req. 
FOIA - 20180261’ and 
file(s) Fee Waiver Abe 
yance. Media Req. FOI 
A.pdf; added as attach 
ment(s) for the request 
’20180261’ to the folio 
wing email address(es) 
foia(3)americanoversig 
ht.org 


VI 

Request For Document 
s 

Request for Documents 
Sent to Program Office 
(s) ’CIO’ for the request 
’20180261’ Sent by em 
ail mode with subject ’ 
FOIA/PA Records Req 
uest 20180261’ and file 
s(s) ’FOIA-PA Records 
Request Form.docx;D 
OC834.pdf as attachm 
ent(s). 

12/06/2018 10:06:08 A 
V4 

Perfected 

Status of the Request is 
changed to ’Perfected' 

(b)(6) (b)(7)(C) 

12/06/2018 10:04:44 A 
M 

[Awaiting Responsive 
Docs/TWX Response]: 
Note-New 

Per KLT, request is not 
too broad. Sent fee wai 
ver abeyance Itr and re 
quest for documents. 

12/06/2018 10:04:35 A 
M 

Review 

" 

12/06/2018 10:04:35 A 
M 

Awaiting Responsive 
Docs/TWX Response 

* 

12/06/2018 10:04:35 A 
Vf 

Assigned 

“ 


11/13/2018 12:51:58 P 
VI 

Assigned 

- 


01/25/2018 01:24:25 P 
M 

Assigned 

- 

01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER - TRJ 


12/01/2017 10:37:58 A 
M 

Review 

- 


11/27/2017 12:29:26 P 
M 

Needs Perfected Reque 

St 


1/27/2017 12:29:26 P 
M 


DHS-USSS-17-0525-A-000018 






























20180261 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'R 
equest Description* for 
the request *20180261* 

(b)(6).(b)(7MC) 

11/15/2017 04:09:50 P 
M 

Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 

11/15/2017 04:09:50 P 
M 

Assigned 

- 


11/15/2017 04:09:50 P 
M 

Received 

Request *20180261* is r 
eceived via *E-mair | 

11/15/2017 04:09:50 P 
M 


DHS-USSS-17-0525-A-000019 














20180262 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Closed 

# of pages released; Ge 
nerated Count [0], Adj 
usted Count[0] # of pag 
es reviewed: Generated 
Count [0], Adjusted Co 
unt [0] # of Records Po 
sted for Public Inspecti 
on: 0 


12/13/2018 11:43:18 A 
M 

Expedite 

Expedite Status is set t 
o TBD’ 


12/13/2018 11:43:08 A 
M 

Final Disposition 

Reportable Disposition 
has been set to 'Other R 
easons* with Reportabl 
e Other Code ’D( 1)’ for 
the request '20180262' 


12/13/2018 11:43:08 A 
M 

Final Actions 

- 


12/13/2018 11:43:08 A 
M 

[Letter Sent]:Note-Ne 
w 

Emailed no records Itr f 
rom 20180257. Case cl 
osed. 


12/13/2018 11:42:56 A 
M 

Review 

- 


12/13/2018 11:42:56 A 
M 

Letter Sent 

- 

(b)(6):(b)(7)(C) 

12/13/2018 11:42:56 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject'S 
earch Done No Record 
s Ltr' for the request '20 
180262' 


12/13/2018 11:31:00 A 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'C 
10 Response to Record 
s Request' for the reque 
St '20180262' 


12/13/2018 11:30:23 A 
M 

[Info OnIy]:Note-Edit 

CIO's search yielded ze 
ro hits. Prepared search 
done, no responsive do 
cs ltr. 


12/13/2018 10:22:28 A 
M 

[Info Only]:Note-New 

CIO's search yielded ze 
ro hits. 


12/13/2018 10:15:59 A 
M 

Request For Document 
s 

Action taken on the act 
ion id '25877' from Pro 
gram Office (s) 'CIO' f 


12/13/2018 10:15:22 A 
M 


DHS-USSS-17-0525-A-000020 


































20180262 - Action History 


Action 

Comments 

Action Taken By | 

Action Date/Time 


or the request '2018026 
2’ with 'No Documents 
Located' status with co 
mpleted date'12/13/20 
18' 



Request For Document 
s 

Action taken on the act 
ion id '25877' from Pro 
gram Office (s) 'CIO' f 
or the request '2018026 
2' with 'Documents Loc 
ated’ status with compl 
eted date '12/13/2018' 


12/13/2018 10:14:59 A 
M 

[Awaiting Responsive 
Docs/TWX Response]; 
Note-New 

Per KLT, request is not 
too broad. Sent fee wai 
ver abeyance Itr and re 
quest for documents. 


12/06/2018 10:10:54 A 
M 

Review 

- 


12/06/2018 10:10:54 A 
M 

Awaiting Responsive 
Docs/TWX Response 

- 


12/06/2018 10:10:54 A 
M 

Perfected 

Status of the Request is 
changed to 'Perfected' 


12/06/2018 10:10:22 A 
M 

Request For Document 
s 

Request for Documents 
Sent to Program Office 
(s) 'CIO' for the request 
'20180262' Sent by em 
ail mode with subject' 
FOIA/PA Records Req 
uest 20180262' and file 
s(s) 'FOIA-PA Records 
Request Form.docx;D 
OC834.pdf as attachm 
ent(s). 

(b)(6),(b)(7)(C) 

12/06/2018 10:10:19 A 
M 

Correspondence 

Sent correspondence le 
tter of type Request wit 
h subject 'Fee Waiver 
Abeyance. Media Req. 
FOIA - 20180262' and 
file(s) Fee Waiver Abe 
yance. Media Req. FOI 
A.pdf; added as attach 
ment(s) for the request 
'20180262' to the folio 
wing email address(es) 
foia@americanoversig 
ht.org 


12/06/2018 10:09:23 A 
M 


DHS-USSS-17-0525-A-000021 






















20180262 - Action History 


Action 

Comments 

Action Taken By 

Action Date/Time 

Assigned 


Account, System 

11/13/2018 12:51:58 P 
M 

Assigned 

- 

Account, System 

01/25/2018 01:24:25 P 
M 

Assigned 

" 

Account, System 

01/19/2018 03:26:05 P 
M 

[Info Only]:Note-New 

MAILED BROAD SC 
OPE LETTER - TRJ 


12/01/2017 10:38:45 A 
M 

Review 

“ 


11/27/2017 12:29:12 P 
M 

Needs Perfected Reque 

St 

- 


11/27/2017 12:29:12 P 
M 

Correspondence 

Saved received corresp 
ondence letter of type 
Request with subject 'R 
equest Description' for 
the request '20180262' 

(b)(6),(b)(7XC) 

11/15/2017 04:11:31 P 
M 

Perfected 

Request is marked as A 
uto Perfected upon rece 
iving. 


11/15/2017 04:11:31 P 
M 

Assigned 

- 


11/15/2017 04:11:31 P 
M 

Received 

Request '20180262' is r 
eceived via 'E-mail' 


11/15/2017 04:11:31 P 
M 


DHS-USSS-17-0525-A-000022 


























U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 


Washington, D.C. 20223 


Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 
Number: 

20180262 

Request 

Date: 

December 6, 
2018 

Suspense 

Date: 

December 11,2018 


Office(s) 

Conducting Search 

CIO 

Office Point of 
Contact(s) 

(b)(6) (b)(7)(C) 


Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

(b)(6);(b)(7)(C) 



FOIA/PA OFFICE CONTACT INFORMATION 


FOIA/PA POC 

(b)(6)i(b)(7MC) 


Phone Number 

(b)(6);(b)(7KC) 






REQUESTED RECORDS 


...all electronic mall, concerning the Office of the Government and Public Affairs, containing any of the words in Column 
C and any of the terms in Column D: 

Column C - Puerto Rico, PR, Virgin Islands, USVI, Maria, Irma 

{ Column 0 - S1, S2, Secretary, DepSec, Duke, Kelly (Date Range for Record Search: From 8/15/2017 To 12/6/2018). 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 


Search your records for responsive document(s), and if kicated, provide one (1) clearr copy to the FOIA/PA 
Program. 

X 


Record the time spent reviewing and coordinating the request. 

X 


Complete form and return via one of the following options: 

1. interoffice mail 

2. scan and email to foia@usss.dhs.aov 

3. hand carry 


COMMENTS SECTION 


Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or 


DHS-USSS-17-0525-A-000023 
























































- 2 - 

Directlons for Conducting a Search for Records Requested under FOIA/PA 

In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 and/or 
Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover all responsive 
materials described in the request. You must search in ALL places where responsive records are likely to be 
found. 

Once completed, this form will document the Agency’s search efforts in this matter and may be utilized in a court 
of law. 

Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 

“Records" include: paper records, electronic records. E-mail correspondence, pictures, DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 
in the request. 


Name of lndividual(8) Conducting Search 

Searcher’s Grade/Level 

Search Date 

Total Search Time 

{b)(6):{b)(7){C) 

GS 14/5 

12/07/2018 

10 minutes 


















SEARCHES CONDUCTED 


DATABASES 

List all databases searched 

List the search terms used 

Director of Communications Milhoan, SAIC Quinn, and 
SAIC Oatman’s electronic mailboxes 

"Puerto Rico" "PR" "Virgin Islands" "USVI" "Marla" Irma +S1 
+S2 +Secretary +DepSec +Duke +Kelly 










DHS-USSS-17-0525-A-000024 
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DESKTOP/LAPTOP COMPUTERS 

What areas of the computer(s) did you search? 

Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

N/A 

No 



Yes Q 


Hard drive 
(C:/) 

N/A 

No 

X 


Yes □ 


Office 

Shared drive 

N/A Q] 

No 

X 


Yes Q 


Personal 

Drive (P:/) 

N/A 

No 

X 


Yes Q 


All Other Electronic Storage (e.g., thumb drives, other shared drives, external drives): 

For each of the areas identified above, describe your search (i.e., manual review of each folder individually, use search • 
engine in the Start Menu, or some other electronic search command): 


PAPER FILES 

Did you search any paper files? 

Yes Q 

N. X 

N/A 

□ 

Were the paper files located in your office’s file system(s)? 

Yes Q 

□ 

o 

z 

N/A 

X 

Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

ym □ 

z 

o 

□ 

N/A 

X 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) 



DHS-USSS-17-0525-A-000025 

































-4- 


EMAIL (Outlook and Non-Official Email) 


N/A? 

No? 

_ 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No 

E 


Yes Q 


Did you search Outlook, to 
include individual email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A 

No 

E 


Yes Q 


Did you search for any 
records responsive to the 
request on a non-official email 
account that were not copies 
into an official email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 



Yes □ 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders, "Find" function in the Tools pull-down menu): 


OTHER RECORDS AND LOCATIONS 


Did you search any other records or locations not listed above? (i.e., 
video, audio, microfiche, etc) 


Yes No ^ N/A 


Where did you search? 


How did you search? 


List the search terms used: 


WERE RESPONSIVE RECORDS LOCATED? 



If yes, please forward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret, LES, etc.) 

Yes 


No 

□ 

Please explain 


Are any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 



DHS-USSS-17-0525-A-000026 
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/ certify that a search which was reasonabiy caicuiated to iocate aii materiais responsive to this 
request has been conducted. 


Name of 
Certifying Official 


(b)(6),(b)(7)(C) 


Digitally signed bYl(bV6V(b)(7)((5)1 

fhWfiUhWWr.’i I 


Date: 2018.12.07 1S?tO:g2-O5'0(7 


Title ATSAIC 


Date 12/07/2018 


DHS-USSS-17-0525-A-000027 









U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 


Washington, D.C. 20223 


Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 
Number: 

20180258 

Request 

Date: 

December 6, 
2018 

Suspense 

Date: 

December 11,2018 


Ofrice(s) 

Conducting Search 

CIO 

Office Point of 
Contact(s) 

(b)(6);(b)(7)(C) 

Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

(b)(6);(b)(7)(C) 



FOIA/PA OFFICE CONTACT INFORMATION 

FOIA/PA POC 

(b)(6),{b)(7)(C) 


Phone Number 

(bK6):(b)(7)(C) 



REQUESTED RECORDS 


...all electronic mall, concerning the Office of the Deputy Director, containing any of the words in Column A and any of 
the terms in Column B: 

Column A - Social, Twitter, Tweet, Facebook, Hashtag, # 

Column B - Relief, Recovery, Puerto Rico, Puerto Rico, PR, Virgin Islands, USVI, Hurricane, Maria, Hurricane Maria, 
Irma, Hurricane Irma. 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 


Search your records for responsive document(s), and if located, provide one (1) clean copy to the FOIA/PA 
Program. 

X 


Record the time spent reviewing and coordinating the request. 

E 


Complete form and return via one of the following options: 

1. interoffice mail 

2. scan and email to foia(S)usss.dhs.aov 

3. hand carry 


COMMENTS SECTION 


DHS-USSS-17-0525-A-000028 
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Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or _ 


Directions for Conducting a Search for Records Requested under FOIA/PA 

In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 and/or 
Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover all responsive 
materials described in the request. You must search in ALL places where responsive records are likely to be found. 

Once completed, this form will document the Agency’s search efforts in this matter and may be utilized In a court 
of law. 

Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 


“Records" include: paper records, electronic records, E-mail correspondence, pictures. DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 
in the request. 


Name of Individual(s) Conducting Search 

Searcher’s Grade/Level 

Search Date 

Total Search Time 

(b)(6),(b)(7)(C) 

GS 14/5 

12/07/2018 

10 minutes 








L---—---- 




r 




! 

i---- 


SEARCHES CONDUCTED 


DATABASES 

List all databases searched 

List the search terms used 

Deputy Director Callahan's electronic mailbox 

Relief Recovery "Puerto Rico" "PuertoRico" "PR" "Virgin 

Islands" "USVI" "Hurricane" "Maria" "HurricaneMaria" Irma 
"Hurricaneirma" +Social +Twitter +Tweet +Facebook 
+Hashtag +# 
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-3- 


DESKTOP/LAPTOP COMPUTERS | 

What areas of the computer(s) did you search? 

Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

N/A Q 

No 

E 


Yes Q 


Hard drive 
(C:/) 

□ 

< 

No 

E 


Yes Q 


Office 

Shared drive 

N/A Q 

No 

E 


Yes Q 


Personai 

Drive (P:/) 

N/A 

No 



Yes Q 


All Other Electronic Storage (e.g., thumb drives, other shared drives, external drives): 

For each of the areas identified above, describe your search (i.e., manual review of each folder individually, use search 
engine in the Start Menu, or some other eiectronic search command): 


PAPER FILES 

Did you search any paper files? 

YM □ 

N. X 

N/A 

□ 

Were the paper files located in your office's file system(s)? 

Y« □ 

z 

o 

□ 

N/A 

E 

Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

Y«. □ 

□ 

o 

z 

N/A 

X 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) 
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EMAIL (Outlook and Non-Official Email) | 


N/A? 

No? 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No 

a 


Yes Q 


Did you search Outlook, to 
include individual email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A 

No 



Yes Q 


Did you search for any 
records responsive to the 
request on a non-official email 
account that were not copies 
into an official email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 


I 

Yes Q 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders, “Find" function in the Tools pull-down menu); 


OTHER RECORDS AND LOCATIONS 

Did you search any other records or locations not listed above? (i.e.. Yes | I No N/A I I 

video, audio, microfiche, etc) '—I — 

Where did you search? 


How did you search? 


List the search terms used: 



WERE RESPONSIVE RECORDS LOCATED? 


YES 

□ 

NO If yes, please forward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret. LES, etc.) 

Yes 

□ 

No 

□ 

Please explain 

To be determined by Liaison 

Are any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 

To be determined by Liaison 


DHS-USSS-17-0525-A-000031 
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/ certify that a search which was reasonably calculated to locate all materials responsive to this request 
has been conducted. 


Name of 
Certifying Official 


{b){6) (b)(7)(C) 


DlglMlly Jigtied by | (bW6V(b)f71tCr 
Dale 2018,1207irSrjT^SW 


Title 


ATSAIC 


Date 12/07/2018 


DHS-USSS-17-0525-A-000032 











U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 


Washington, D.C. 20223 

Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 
Number; 

20180259 

Request 

Date; 

December 6, 
2018 

Suspense 

Date; 

December 11, 2018 


Office(s) 

Conducting Search 

CIO 

Office Point of 
Contact(s) 

(bK6),(bK7KC) 

Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

(b)(6):(b)(7)(C) 


FOIA/PA OFFICE CONTACT INFORMATION 


FOI/VPA POC 

(b)(6);(b)(7){C) 


Phone Number 

(b)(6);(b)(7)(C) 



REQUESTED RECORDS 


...all electronic mail, concerning the Office of Government and Public Affairs, containing any of the words in Column A 
and any of the terms in Column B: 

Column A - Social, Twitter, Tweet, Facebook, Hashtag, # 


Column B - Relief, Recovery, Puerto Rico, Puerto Rico, PR, Virgin Islands, USVI, Hurricane, Maria, Hurricane Maria, 
Irma, Hurricane Irma (Date Range for Record Search: From 8/15/2017 To 12/6/2018). 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 


Search your records for responsive document(s), and if located, provide one (1) clean copy to the FOIA/PA 
Program. 

X 


Record the time spent reviewing and coordinating the request. 



Complete form and return via one of the following options; 

1. interoffice mail 

2. scan and email to foiafiJusss.dhs.gov 

3. hand carry 


COMMENTS SECTION 


DHS-USSS-17-0525-A-000033 
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Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or __ 


^^^^^^^^^Dlrectionsfor Conducting a Search for Records Requested under FOIA/PA 

In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 and/or 
Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover all responsive 
materials described in the request. You must search in ALL places where responsive records are likely to be found. 

Once completed, this form will document the Agency’s search efforts in this matter and may be utilized in a court 
of law. 

Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 


“Records" include: paper records, electronic records. E-mail correspondence, pictures, DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 
in the request. 


Name of Individual(s) Conducting Search 

Searcher’s Grade/Level 

Search Date 

Total Search Time 

(b)(6);{b)(7)(C) 

GS 14/5 

12/07/2018 

10 minutes 


















SEARCHES CONDUCTED 


DATABASES 

List all databases searched 

List the search terms used 

Director of Communications Milhoan, SAIC Quinn, and 
SAIC Oatman’s electronic mailboxes 

Relief Recovery "Puerto Rico" "PuertoRico" "PR" "Virgin 

Islands" "USVI" "Hurricane" "Maria" "HurricaneMarla" Irma 
"Hurricaneirma" +Social +Twitter +Tweet +Facebook 
-i-Hashtag +# 










DHS-USSS-17-0525-A-000034 
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DESKTOP/LAPTOP COMPUTERS 

What areas of the computer(s) did you search? 

Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

N/A Q 

i 

No 

3 

Yes Q 


Hard drive 
(C:/) 

N/A Q 

No 

E 


Yes Q 


Office 

Shared drive 

N/A Q 

No 

E 


Yes []] 


Personal 

Drive (P:/) 

N/A 

No 

E 

r 

Yes Q 

_ 


All Other Electronic Storage (e.g., thumb drives, other shared drives, external drives): 

For each of the areas identified above, describe your search (i.e., manual review of each folder individually, use search 
engine in the Start Menu, or some other electronic search command): 


PAPER FILES 

Did you search any paper files? 

Yes Q 

HO K 

N/A 

□ 

Were the paper files located in your office's file system(s)? 

Yes □ 

□ 

O 

z 

N/A 

E 

Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

Yes Q 

□ 

o 

z 

N/A 

X 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) / 
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EMAIL (Outlook and Non-Official Email) 



N/A? 

No? I 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No I 

3 


Yes Q 


Did you search Outiook, to 
inciude individual email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A 

No 

E 


Yes Q 


Did you search for any 
records responsive to the 
request on a non-officiai email 
account that were not copies 
into an official email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 


I 

Yes Q 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders, “Find" function in the Tools pull-down menu): 



WERE RESPONSIVE RECORDS LOCATED? 


YES □ NO If yes, please forward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret, LES, etc.) 

Yes 


No 

□ 

Please explain 

To be determined by Liaison 

Are any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 

To be determined by Liaison 


DHS-USSS-17-0525-A-000036 
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/ certify that a search which was reasonabiy caicuiated to locate all materials responsive to this request 
has been conducted. 


Name of 
Certifying Official 



Digitally signed bJ(b)(6)^)(7)(C) | 

(b)(6).(b)(7)(C) 

*Date -OSW 


Title 


ATSAIC 


Date 12/07/2018 


DHS-USSS-17-0525-A-000037 










U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 



Washington, D.C. 20223 


Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 
Number: 

20180257 

Request 

Date: 

December 6, 
2018 

Suspense 

Date: 

December 11, 2018 


Ofrice(s) 

Conducting Search 

CIO 

Office Point of 
Contact(s) 

(b)(6).(b)(7KC) 

Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

(b)(6),(b)(7)(C) 


FOIA/PA OFFICE CONTACT INFORMATION 

FOIA/PA POC 

(b)(6),(b)(7)(C) 

Phone Number (bM6);(b)(7)(C) 


REQUESTED RECORDS 


...all electronic mall, concerning the Office of the Director, containing any of the vwords in Column A and any of the 
terms in Column B: 

Column A - Social, Twitter, Tweet, Facebook, Hashtag, # 


Column B - Relief, Recovery, Puerto Rico, Puerto Rico, PR, Virgin Islands, USVI, Hurricane, Maria, Hurricane Maria. 
Irma, Hurricane Irma. 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 


Search your records for responsive document(s), and if located, provide one (1) clean copy to the FOIA/PA 
Program. 

X 


Record the time spent reviewing and coordinating the request. 

X 


Complete form and return via one of the following options: 

1. interoffice maii 

2. scan and email to foia(®usss.dhs.aov 

3. hand carry 


COMMENTS SECTION 


DHS-USSS-17-0525-A-000038 
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Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or 


Directions for Conducting a Search for Records Requested under FOiA/PA 

In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 and/or 
Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover all re^nslve 
materials described in the request. You must search in MX places where responsive records are likely to be found. 

Once completed, this form will document the Agency's search efforts in this matter and may be utilized in a court 
of law. 

Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 


“Records" include: paper records, electronic records. E-mail correspondence, pictures, DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 
in the request. 


Name of Individual(s) Conducting Search 

Searcher’s Grade/Level 

Search Date 

Total Search Time 

(b)(6),(b)(7)(C) 

GS 14/5 

12/7/2018 

10 minutes 


















SEARCHES CONDUCTED 


DATABASES 

List all databases searched 

List the search terms used 

Director Alles electronic mailbox 

Relief Recovery "Puerto Rico" "PuertoRico" "PR" "Virgin 

Islands" "USVI" "Hurricane" "Maria" "HurricaneMaria" Irma 
"Hurricanelrma" +Social +Twitter +Tweet +Facebook 
+Hashtag +# 
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DESKTOP/LAPTOP COMPUTERS 


What areas of the computer(s) did you search? 


Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

N/A 

No 

X 


Yes □ 


Hard drive 
(C:/) 

N/A 

No 

X 


Yes Q 


Office 

Shared drive 

N/A 

No 

X 


Yes Q 


Personal 

Drive (P:/) 

N/A 

No 

X 


Yes Q 



All Other Electronic Storage (e.g., thumb drives, other shared drives, external drives): 


For each of the areas identified above, describe your search (i.e., manual review of each folder individually, use search 
engine in the Start Menu, or some other electronic search command): 


PAPER FILES 

Did you search any paper files? 

Yes Q 

N. X 

N/A 

□ 

Were the paper files located in your office's file system(s)? 

Y«. □ 

□ 

o 

z 

N/A 


Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

Y«. □ 

□ 

o 

z 

N/A 

X 

I 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) 



DHS-USSS-17-0525-A-000040 





































EMAIL (Outlook and Non-Official Email) 



N/A? 

No? 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No I 



Yes Q 


Did you search Outlook, to 
include individual email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A Q 

No 



Yes Q 


Did you search for any 
records responsive to the 
request on a non-official email 
account that were not copies 
into an ofTicial email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 


I 

Yes Q 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders/|FijTtf^unction in the Tools pull-down menu): 


OTHER RECORDS AND LOCATIONS 

Did you search any other records or locations not listed above? (i.e.. Yes I I No ^ N/A | | 

video, audio, microfiche, etc) '—' 

Where did you search? 


How did you search? 


List the search terms used: 



WERE RESPONSIVE RECORDS LOCATED? 

□ 

YES 


NO If yes, please forward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret, LES, etc.) 

Yes 

□ 

No 

□ 

Please explain 



/Kre any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 



DHS-USSS-17-0525-A-000041 
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/ certify that a search which was reasonabiy caicuiated to locate all materials responsive to this request 
has been conducted. 


Name of 
Certifying Official 


(b)(6) (b)(7)(C) 


OisiMity signed by l (bU6V(b)(7WCl I 
Dale- JOI812^713:J»42 -OSW 

Title 


ATSAIC 


Date 12/07/2018 


DHS-USSS-17-0525-A-000042 











U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 


Washington. D.C. 20223 


Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 
Number: 

20180260 

Request 

Date: 

December 6, 
2018 

Suspense 

Date: 

December 11, 2018 


Office(s) 

Conducting Search 

CIO 

Office Point of 
Contact(s) 

1 (b)(6) (b)(7)(C) 1 

Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

(b)(6),(b)(7)(C) 



FOIA/PA OFFICE CONTACT INFORMATION 


FOIA/PA POC 


Phone Number 

(b)(6):(b)(7)(C) 

(b)(6);(b)(7)(C) 





REQUESTED RECORDS 


...all electronic mall, concerning the Office of the Director, containing any of the words in Column C and any of the 
terms in Column D: 

Column C - Puerto Rico, PR, Virgin Islands, USVI, Maria, Irma 

Column D - S1. S2, Secretary, DepSec, Duke, Kelly (Date Range for Record Search: From 8/15/2017 To 12/6/2018). 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 


Search your records for responsive document(s), and if located, provide one (1) clean copy to the FOIA/PA 
Program. 

X 


Record the time spent reviewing and coordinating the request. 

X 


Complete form and return via one of the following options: 

1. interoffice mail 

2. scan and email to foia@usss.dhs.qov 

3. hand carry 


COMMENTS SECTION 


DHS-USSS-17-0525-A-000043 
















































Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or _ 


DlrectiOMforCondu^g a Search for Records Requested under FOIA/PA 


In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 and/or 
Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover all responsive 
materials described in the request. You must search in ^ places where responsive records are likely to be found. 


Once completed, this form will document the Agency’s search efforts in this matter and may be utilized in a court 
of law. 


Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 


“Records" include: paper records, electronic records. E-mail correspondence, pictures, DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 

in the request. 


Name of lndividual(8) Conducting Search 

Searcher’s Grade/Level 

Search Date 

Total Search Time 

(b)(6);(b)(7)(C) 

GS 14/5 

12/07/2018 

10 minutes 


















SEARCHES CONDUCTED 


DATABASES 

List all databases searched 

List the search terms used 

Director Alles electronic mailbox 

"Puerto Rico" "PR" "Virgin Islands" "USVI" "Marla" Irma +S1 
+S2 +Secretary +DepSec +Duke +Kelly 







> 
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DESKTOP/LAPTOP COMPUTERS 


What areas of the computer(s) did you search? 

Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

z 

□ 

No 



Yes Q 


Hard drive 
(C:/) 

N/A Q 

No 



Yes Q 


Office 

Shared drive 

N/A Q 

No 



Yes Q 


Personal 

Drive (P:/) 

N/A 

No 


I 

Yes Q 


All Other Elec 

tronic Storage (e.g., thumb drives, other shared drives, external drives): 

For each of the areas identified above, describe your search (i.e., manual review of each folder individually, use search 
engine in the Start Menu, or some other electronic search command): 


PAPER FILES 

Did you search any paper files? 

Yes Q 

NO X 

N/A 

□ 

Were the paper files located in your office’s file system(s)? 

Yes Q 

u 

o 

z 

N/A 


Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

Ym □ 

□ 

o 

z 

N/A 

X 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) 
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EMAIL (Outlook and Non-Official Email) | 


N/A? 

No? 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No I 

3 


Yes Q 


Did you search Outiook, to 
inciude individuai email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A []]] 

No 



Yes □ 


Did you search for any 
records responsive to the 
request on a non-official email 
account that were not copies 
into an official email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 


I 

Yes □ 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders, "Find" function in the Tools pull-down menu): 


OTHER RECORDS AND LOCATIONS 

Did you search any other records or locations not listed above? (i.e., I I ^/A | | 

video, audio, microfiche, etc) '— 

Where did you search? 


How did you search? 


List the search terms used: 



WERE RESPONSIVE RECORDS LOCATED? 

□ 

YES 


NO If yes, please forward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret, LES, etc.) 

Yes 

□ 

No 

□ 

Please explain 

■ ■ 1 "n 



Are any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 



DHS-USSS-17-0525-A-000046 
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/ certify that a search which was reasonabiy caicuiated to locate all materials responsive to this request 
has been conducted. 


Name of 
Certifying Official 


(b)(6);(b)(7)(C) 


Dtgltally signed bv l fbH6V(b^(7HCI 
Dale 70111207 15:24:18-OVOO* 


□ 

Title 


ATSAIC 


Date 12/07/2018 


DHS-USSS-17-0525-A-000047 









U.S. Department of Homeland Security 

UNITED STATES SECRET SERVICE 

Washington. D.C. 20223 

Freedom of Information Act and Privacy Act (FOIA/PA) Records Request 


FOIA/PA Case 


20180261 


Request 

Date: 


December 6, 
2018 


Suspense 

Date: 


December 11,2018 


Ofrice(s) 

ConductinQ Search 

CIO 

Office Point of 

Contact(s) 

(b)(6) (bK7)(C) 

Program/Branch 
Task to Search 

CIO 

Person(s) 

Conducting 

Search 

1 (b)(6);(b)(7)(C) 


FOI/VPA OFFICE CONTACT INFORMATION 

FOIA/PA POC 

(b)(6),(b)(7)(C) 

Phone Number 

1 (b)(6);(b)(7XC) \ 


REQUESTED RECORDS 


...all electronic mall, concerning the Office of the Deputy Director, containing any of the words in Coiumn C and any of 
the terms in Column D: 

Column C - Puerto Rico, PR, Virgin Islands, USVI, Maria, Irma 

Column D - SI. S2. Secretary, DepSec, Duke. Kelly (Date Range for Record Search: From 8/15/2017 To 12/6/2018). 


INSTRUCTIONS FROM FOIA/PA OFFICE 

X 

Search your records for responsive document(s), and if located, provide one (1) clean copy to the FOIAff>A 
Program. 

X 

Record the time spent reviewing and coordinating the request. 

X 

Complete form and return via one of the following options: 

1. interoffice mail 

9 cran anri amail to foia(a)USSS.dhS.aOV 

3. hand carry 


COMMENTS SECTION 



Please contact the FOIA/PA Program with any questions and/or comments at 

202-406-6370 or 


DHS-USSS-17-0525-A-000048 
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Directions for Conducting a Search for Records Requested under FOIA/PA 


In responding to this request for information made pursuant to the Freedom of Information Act, 5 USC 552 an^r 

Privacy Act, 5 USC 552a, you must undertake a search that is reasonably calculated to uncover 

materials described in the request. You must search in ALL places where responsive records are likely to 

found. 


Once completed, this form will document the Agency’s search efforts in this matter and may be utilized in a court 
of law. 


Please conduct a thorough search of your records, both paper and electronic, for materials pertaining to this FOIA/PA 
request. You must search in every area within your components where responsive records may be located. 

“Records" include; paper records, electronic records. E-mail correspondence, pictures, DVDs, video 
tapes, audio tapes, microfiche, or any other material recorded in any manner unless otherwise stated 

in the request. 


Name of lndividual(8) Conducting Search 

Searcher’8 Grade/Level 

Search Date 

Total Search Time 

(b)(6);(b)(7)(C) 

GS 14/5 

12/07/2018 

10 minutes 


















SEARCHES CONDUCTED 


DATABASES | 

List all databases searched 

List the search terms used 

Deputy Director Callahan’s electronic mailbox 

"Puerto Rico" "PR" "Virgin Islands" "USVI" "Maria" Irma +S1 

+S2 +Secretary +DepSec +Duke +Kelly 
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DESKTOP/LAPTOP COMPUTERS 


What areas of the computer(s) did you search? 

Area 

N/A? 

No? 

Yes? 

List the Search Terms Used 

Desktop 

N/A 

No 



Yes Q 


Hard drive 
(C:/) 

N/A Q 

No 

E 


Yes Q 


Office 

Shared drive 

N/A 

No 



Yes Q 


Personai 

Drive (P:/) 

□ 

< 

No 


I 

Yes □ 


Ali Other Elec 

tronic Storage (e.g., thumb drives, other shared drives, external drives): 

For each of the areas identified above, describe your search (i.e.. manual review of each folder individually, use search 
engine in the Start Menu, or some other electronic search command): 


PAPER FILES I 

Did you search any paper files? 

YM □ 

No ^ 

N/A 

□ 

Were the paper files located in your office’s file system(s)? 

Yes Q 

u 

o 

z 

N/A 


Were the paper files work-related materials that are maintained by you or are 
located in your personal workspace? 

Yes Q 

□ 

o 

z 

N/A 

X 

What file(s) were searched? Please 
describe. 


Describe below how the paper files 
are organized, maintained, and 
searched, (i.e., file cabinet, 
bookshelf, order, etc.) 
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EMAIL (Outlook and Non-Official Email) | 


N/A? 

No? 

Yes? 

List the search terms 

Did you search Outlook for 
official messages concerning 
the subject of the request? 

N/A 

No 

3 


Yes Q 


Did you search Outlook, to 
include individual email 
searches of your work 
account, for any other 
email(s) concerning the 
subject of the request? 

N/A 

No 



Yes □ 


Did you search for any 
records responsive to the 
request on a non-official email 
account that were not copies 
into an official email account? 

If so, please provide them as 
part of the search response. 

N/A 

No 


I 

Yes □ 


How did you search Outlook? (i.e., manual review of every email in sent, deleted, incoming, outgoing, and personal 
folders, “Find" function in the Tools pull-down menu): 


OTHER RECORDS AND LOCATIONS 

Did you search any other records or locations not listed above? (i.e.. Ye* I I No N/A I I 

video, audio, microfiche, etc) '— I - 

Where did you search? 


How did you search? 


List the search terms used: 



WERE RESPONSIVE RECORDS LOCATED? 

□ 

YES 

^X] NO If yes. please fonward the responsive documents to the FOIA/PA Program 


SENSITIVITY (IF RECORDS WERE LOCATED) 

Are any of the records classified or otherwise sensitive? (i.e., secret, LES, etc.) 

Yes 

□ 

No 

□ 

Please explain 

— ■ . 1 —' 1 ' '"1 


Are any of the records related to an ongoing open investigation? 

Yes 

□ 

No 

□ 

Please explain 
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/ certify that a search which was reasonabiy caicuiated to iocate aii materials responsive to this 
request has been conducted. 


Name of 
Certifying Official 


(b)(6),(b)(7)(C) 


Dlnllallv5lgngdbvl(b)(6 ), (b)(7)(C) | 

I ih\if\\ I 

Dale 2D1B 12.07 1S 33;25-05 00* Title 


ATSAIC 


Date 12/07/2018 
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